
 
1270 North Price, Suite 102, Saint Louis, MO  63132 Phone:  314-991-8997 

 
Thank you for your order!  Here at Walkingcradles.com, your comfort and 
satisfaction are of utmost importance to us.  For your convenience, we 
accept returns or exchanges of products per the terms of our Return Policy. 
 

Return Policy 
 

We do not accept the return of worn shoes. 
 

Returned goods are accepted within 60 days of the date of delivery.  Please 
ensure that shoes are returned in NEW condition.  Shoes that show signs of 
wear will not be accepted.  It is best to try on your shoes on a clean, soft 
surface such as carpeting to ensure the product remains in new condition.  
Avoid rough or dirty surfaces until you are certain you are satisfied. 
 
Should you wish to return your shoes, please use the enclosed label to return 
them to the following address: 
 

Walkingcradles.com 
1270 North Price 

Suite 102 
Saint Louis, Missouri, 63132 

 
Be sure to enclose the the return slip on the back of this sheet, including 
your name, address, and invoice number.  This will ensure that your account 
will be credited in an accurate and timely manner. 
 
Please note that there will be a service charge if the original box is not 
returned with the product, or if the box is damaged. 
 
Again, thank you for your purchase, and enjoy your Walking Cradles. 



Return Slip 
 
 
Invoice Number: ______________________________________________________ 
 
Name:   ______________________________________________________ 
 
Address:  ______________________________________________________ 
 
Email address:  ______________________________________________________ 
 
 
 

Would you like to (Please circle one) 
 

 
RETURN  EXCHANGE 

 
 

Reason for Exchange (please circle one) 
 

 
 SIZE TOO SMALL/TIGHT   SIZE TOO LARGE/WIDE 
 
 PRODUCT DEFECTIVE   PRODUCT MIS-SHIPPED 
 
 DISSATISFIED    OTHER 
 
 

Please use the space below to provide details regarding your Reason for Exchange, so 
that we may serve you better in the future. 

 
________________________________________________________________________ 

 
________________________________________________________________________ 

 
________________________________________________________________________ 

 
_______________________________________________________________________ 

 
Thank you - We appreciate your business! 

 
 

 


